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YOUR PRE-ARRIVAL
MEETING

THE PRESENTATION -




WHO ARE WE
INTERNATIONAL SCHOOL OF BUSINESS

Jolande van Schadewijk Ingrid Le Coultre
« Academic Coordinator « General Matters
Student Support * Block Exchange Programs

. Jolande.vanSchadewijk@han.nl (Communication, DDDM)

* Incoming@han.nl

Visa/Residence Permits

 Immigration@han.nl

Housing

* Housing@han.nl
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WHERE ARE WE
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™ | VA
« Complete your enrolment (Osiris)
7 « Accommodation - voucher
* Visa/residence permit (if applicable)

« HAN account — activate

.

| « MS Office 365 — Outlook (email) & Teams
- use HAN login ( )

ARRANGE BEFORE YOU

I_ E AVE : : ' ity.com/en/events/2025/

08/intro/pre-arrival/
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ACCOMMODATION
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HAN Housing Office / SSH&
Voucher
Dates: mid August 2025 — 26 January 2026
or 10 July 2026

Walk / cycle / public transport to campus

« Alternative accommodation: Stayokay;
hotels
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TIMELINE:

- June:
« Payment completed by 15 June for Non-EU
« Send required immigration documents

- June - August:
» |If applicable: arrange visa appointment at Dutch
embassy

- August:
« Travel to the Netherlands
« Attend International Welcome Days

- September - October:
» Collect residence permit — instructions per email
» |f applicable: Tuberculosis Test

immigration@han.nl

IMMIGRATION
PROCESS

@

https://www.hanuniversity.com/en/study-and-
living/admissions/residence-visa-info/exchange-students/
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HEALTHCARE

Non-EU students
e Own insurance / AON student insurance

EU Students

* Most insurances are valid — check length of cover!
« Other insurance? Thetft, liability, etc.

Part time Work?
 Basic Dutch health insurance needed

Visit the healthcare or working in the Netherlands workshop!
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THE NETHERLANDS
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provincial capitals in red

ARRIVAL _

Amsterdam Schiphol Airport

Train to Arnhem

- Arnhem Central / Arnhem Presikhaaf

Download NS app (Dutch railways): www.ns.nl/en A

Payment: OV-chip card / debit / credit card - check in
and out / E-ticket in NS app / ticket machine

Accommodation opens: mid-August

Weekend arrival? Check with HAN Housing

@ https://www.hanuniversity.com/en/events/2025/08/intro/after-arrival/
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INTRODUCTION + INFO

* International Welcome Day in ARNHEM

« ISB Exchange Introduction — courses & schedules € 0

«  Campus tour (with buddies) /”trolq”
Pp

Sports day

Climbing forest: tree climbing & ziplining (€6)

Open Air Museum (€6)

Important info from International Office
September - October

Classes start




INTRODUCTION

| WELKOM ¥

OPEN UP NEW HORIZONS.

é\ Scan the

QR code

or go to this link:
https://www.hanuniversity.com/en/events/2025/08/intro/

25 — 29 August 2025
26-29 August: ISB Exchange Introduction

Scan the />

—> International Welcome Days in
QR code

Arnhem

or go to this link:
https://www.hanuniversity.com/en/events/2025/08/i

ntro/programs/isb-exchange/ UNIVERSITY
OF APPLIED SCIENCES
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WHAT TO EXPECT

Support Education Note
- Exchange coordinator & coach - Small classes * Full time program (minimum
: : : 20 ECTS
 Study with special * Project based / group work )
circumstances _ * Lectures & exams on campus
* Informal contact with lecturers only

« Counsellors / Psychologists _
« Cannot supervise exam from

your home university
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COURSES & TIMETABLE

)

We will register you for your courses

Exchange programs:

o International Business: course selection form (3 + 1 reserve in
each period)

o Communication: set program + some electives

o Data Driven Decision Making in Business: set program

Timetable will be available in week before classes start =2
during introduction session on 26 August!

Classes start Monday 1 September

End of semester:

- Exam period 11-23 January (Spring: 8-19 June + re-sits 3 July)
- Housing: move out 26 January (Spring: 10 July)
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JOIN THE INTERNATIONAL WELCOME DAYS!
25-29 AUGUST IN ARNHEM

FIND OUT:

* How to register at City Hall?

 What is a BSN number and how can | get it?
 How to open a Dutch bank account?

 Where and when do | collect my residence permit?

WHAT TO DO « How do | get an OV-chip card? Or which bike to rent?
WH E N YO U A R R IVE’?_  How can | be a part of an international student organization?

ETC...

https://www.hanuniversity.com/en/events
: . HAN_UNIVERSITY
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International Office Making friends

Foreign Student Support * ISB Community

« 3 Newsletters * International Student Association
Social Dutch Course (ISA)

- Workshops « Arnhem Student Point (ASP)

* (Connect via Instagram

@ @han_international_intro @ @han.schoolofbusiness
@han.international - @isa_arnhem

Discover your new city

* Public transport (OV-chipkaart)
« Swapfiets
« Second-hand bike

Visit the Traffic Rules and Cycling in
the Netherlands workshop!
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Q&A
IN CHAT

Jolande van Schadewijk
Academic Coordinator

Ingrid Le Coultre
General matters

Exchange Website -

@ hanuniversity.com

@ 762 likes
HAN University of Applied Sciences
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